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All Audience. All Content. Everywhere

Product Description

Pre Sales Reviews

" Corporate Blog
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I Content Strategy. Why?
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I Content Strategy in Technical Content

User Research. Audit. Inventory.
Content Models. Content Types.
Metadata. Taxonomy.

a 47N

Technology. Reuse. Findability.
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The Intelligent Content Engine

Ann Rockley, founder of ICC in 2009 and author of Managing

Enterprise Content says

“Intelligent content is structurally rich and
semantically categorized and therefore
automatically discoverable, reusable,
reconfigurable, and adaptable.”
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The Intelligent Content Engine

Structurally Rich

Psychology, Economics, Bollywood, Quasi-Formal: Non-Traditional
Day 1, 12:15 fo 13:00 and Technical Communication Technical Communication
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talking about my session @
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The Intelligent Content Engine

Semantically Categorized
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The Intelligent Content Engine

Well Structured and Semantically Meaningful

Day 1, 12:15 to 13:00
1orrow’s Information

: Straight Talk
: with today’s team
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The Intelligent Content Engine

Reconfigurable

Modular | Independent | Flexible for Fusion |
Responsive to Algorithm

Ambrane Power Bank P-1310 White & Black & Seller Page
by Ambrane

#1.199.00 Ambrane Power Bank P-
I 1310 White & Black
Maore Buying Choices Mg (19
Home Page 3 offers from £1,199.00 i 199-1"':1;_)

Cash on Delivery eligible.
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I The Intelligent Content Engine

Reconfigurable

Modular | Independent | Flexible for Fusion |
Responsive to Algorithm
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I The Intelligent Content Engine

Contextual Metadata
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The Intelligent Content Engine

Adaptive Session: NOT a Unit of Information
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The Intelligent Content Engine

Adaptive Session: NOT a Unit of Information
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The Intelligent Content Engine

Session: NOT a Unit of Information
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Adaptive

Don Day —
“Intelligent
Content Applied to Semantically Intelligent Structurally
User Goals.” Categorized Rich
Adaptive
Responsive Contextual
Rules

Diagram Credits Noz Urbina, @nozurbina
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Adaptive

The Future.

e Faceted Search: Meaningful Metadata. Discoverability.
e Future Proof: Modular. Fluid. Structured.

e Ready for Personalization: Amazing Experience

Right Content. Right User. Right Time. Right Format.
Right Language. HOW?
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Adaptive

Speaker
Session Details -
Picture
Title Name
Description Social URLs
Category Link to Video
Day Keynote?
~
Ime Sponsors?
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p— Location

Room

Directions
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Adaptive

Speaker
Content Types , , ,
Link to Video  Transcript

e Granular
* Modular

Book Language

eScalable

e Independent Units

Adaptive Content Models

“Content models appear to be the black sheep of
information architecture.” — Cleve Gibbon
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Personalized.

“Personalization is the logical extension of Adaptive
Content Models to provide a Contextually Relevant
and Optimized Content Experience to Users.”

User Profile | Context
Recommendation Engine
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Personalized.

Users
e o and et soctonat Armazn! Shop o ot
Who. When. Where.
|dentify all touch points
Role. Experience. Skills.
Content They May Need amazonin

Ambrane P444 Power Bank. The Products You Love
Are A Clhick Away.

Amazon.in

Shop Now
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Personalized.

Users

Recommended Movies on Amazon Home Page

Inspired by Your Browsing History see more
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I Omnichannel.

Unified and Consistent Content Experience

Knowledgebase Article
Video Transcript ‘

Source: Kevin P Nichols Speaks
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Opportunity.
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Questions?

Vinish Garg

* Business Website: http://www.vhite.com

\Iinish Garg e Blog: http://www.vinishgarg.com

Entrepreneur. information Architect. 1 . 1
Storyt[eller, Technical Communicator. y TWItter' @Vlngar
e LinkedIn: http://www.linkedin.com/in/vinishgarg
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