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Enhancing “self-service” capability of products

founders@whatfix.com
whatfix.com




Whatfix is a tool for creating and using interactive
HowTo guides.
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G{} ) gle how to add user in shopify - !J H

All Videos MNews Images Maps More » Search tools

About 45, 70,000 results (0.64 seconds)

Shopify: Enterprise Plan - Announcing Shopify Plus
www.shopify.com/plus -
The solution for high volume business.

£0 Setup Fee - Fulfilment Integration - Dedicated 24/7 Support
Services: Ecommerce Blog, Ecommerce University, Ecommerce App Store, Shopify P...

To edit staff account details:

1. From your Shopify admin, click Settings, then click Account (or
pressGSA):

2. In the Staff members section, click the name of the user you want
to update.

3. Edit the staff account defails.
4. Click Save.

Manage Staff Admin Accounts and Passwords - Shopify ...
https:/{docs.shopify.com/manual/settings/account/staff-members

Feedback

Manage Staff Admin Accounts and Passwords - Shopify ...
https://docs.shopify.com/manual/settings/account/staff-members




L} HDFC BANK
= HDFC BANK GUIDE FOR PAYINGEXOSE AND SERVICE TAX ONLINE

We understand your world

LOGON TO HDFC BANK PORTAL (HOMEPAGE) AND FOLLOW THE BHOW STEPSTOGO TO
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kotak’

Kotak Mahindra Bank

Personal NRI

wcoounts & Deposits Loans

Home ATM / Branch | Customer Service | About Us Investor Relations | Careers Kotak Group Websi

Privy League Wealth SME Wholesale ING Vysya (now Kotz

Cards Investments & Insurance Financial Inclusion Convenience Banking Make Payments Agri Busines:

Credit Card Payment

eTaxes

P MNEFT
F RTGS

Money Transfer (+]

¥ Immediate Payment Service

Pay Loan EM|

Kotak Netc@rd

Kaypay

Secure your Online
transactions
(VerfiedByVISA /
MasterCard SecureCode)

You can use IMPS Merchant Payments Service to make instant payments to merchants / enterprises. This facility is available only throu
Mobile Banking.

Features LRI NI Steps for IMPS
& Benefits RUERN=E:=I0A«M via Mobile Banking

o Type of Type of IMPS
Eligibility 4o chants Payments Member Banks iz

Fund Transfer using account number and IFSC:

You can transfer funds to other bank accounts instanthy. With this 24 X7 facility, money can be transferred anvytime, even on bank
holidays.

Steps to add a beneficiary:
¢ On MNet Banking, click on Transfers and Payments
o Click on Add f Manage Beneficiaries and add beneficiary details
e Click Add Transfer Type and select IMP3
o Select the IMPS transfer type and enter the required details
o Verify the details and click on Confirm
o Activation code will be sent to your preferred mobile number

e Enter the code and the beneficiary gets activated for fransfer

Steps to transfer money using account number and IFSC:
¢ On Net Banking, click on Make a Transfer

o Select Immediate Payment Services (IMPS) and select IFSC



Personal Privilege Wealth Private NRI Corporate Business _ About us

ICICI BANK NSE

ﬂ’C’C’ Bank Products Apply Online Payments Connect 312.15

28 MAY, 01:30:00

Online Demo Rating W W % % & | write a Review

View Demo

Internet Banking ) Expand All Close A f CONNECT

Internet Bankin
Mobile Banking ) 9 il

. GET
-) IN TOUCH

ATM Banking ) .

» Fixed Deposit / Recurring Depaosit
+ Fund Transfer to own Account * OFFER

» Adding other ICICI Bank Accoun

» Fund Transfer to other ICIC] Bank Account

» Fund Transfer Using NEFT/RTGS/IMPS
» B ay t / Presentment f CONNECT
» Prepaid Mobile Recharge
» DTH/ Datacard Recharge
A

,- GET
IN TOUCH

ZONE

» View e-Statements{l ogged in Se

» Fund Transfer to Own Account

~ FPyssmerd Temmatar o Sbasar 1SS

[ T m——



whatfix

Impacting

user support
engagement queries



Demo

https://youtu.be/zQKsg4 FPbl
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Knowledgebase
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Improving documentation efficiency by 50%



DITA & SCORM
Compliance

Use Whatfix along with your favorite authoring tool.
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Whatfix can be used,

Ease BMC is using Whatfix to onboard new users of
Onboarding their Remedyforce application.

Improve Mahindra Comviva is using Whatfix to support
Support and guide customers on their products.

Reduce Flipkart is using Whatfix to enhance the
Training affiliate training process.




Next Generation Interactive HowTo’s




