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OVERVIEW

 Exponential Growth of Mobile Apps
e Scope of documentation for Mobile Apps

e Different types of help available for
Mobile Apps

 Required Skillsets




EXPONETIAL GROWTH
OF MOBILE APPS

Number of Mobile App downloads worldwide from 2009 to
2017 (in millions)
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EXPONETIAL GROWTH
OF MOBILE APPS

Worldwide Mobile App revenues from 2011 to 2017 (in billion
U.S. dollars)




90% of Apps do
not have help or
iInadequate help.




App design should
be so intuitive that
no help Is required.




Migration of
Enterprise
Applications to
Mobile Apps.




Over a period of
time Apps can
be complicated.




Mandatory
requirements
from App stores.




Buy or sell anything
Quikr!

T Creative

HOME CARS & BIKES MOBILES & TABLETS

Descriptive
Screen Shots.

Bajaj Pulsar Blue 2010 Tata Indica V2
150cc 2010... Hyundai i10... Car for sale...
Hebbal Bellandur Thaverekere Ro.

235,000 24,00,000

Nearby Ads [ vore |

-

Highly efficient ~ Siberian husky  hiiwan
planningand...  importindian.. myfiat ~se

Thanisandra Ro... | Thanisandra Ro... | Thanisandra ro




Posting an Ad was never

this easy!

4 Q Post Free Ad

Ad Images & Description

Q¢

*Ads with images get 3 times more responses

Brand New Tissot Watches For Sale

Watches from Tissot's 2013 fall collection
for men.

Protect your privacy

<Q Post Free Ad

Location

Chennai

Adyar

Other Ad Details

Select category
Select sub-category

Your Contact Information

nter name

2designersachin@gmail.com

@ I'aln My Privacy

Post your Ad

See the seller online
and start chatting

Medel Wagon R
2007 I
Kms Driven 80000
~olor Black
Fuel Tvpe Petrol
Two

ce Valid  2015/06/07

>ondition Used

Individual




APP Demo Videos.

W

DEMO FILM




HELLO

BONJOUR Halla

| ocalization.




Fe e @

Find Prfvioug:ly bougitt Producte E.a;'dy

Walkthroughs
and demos.
Shows help
when a user use
the App for the
first time.




Shows demo
when a user
runs a feature.




* | & Twitter Help Cent | Q Search _:_:_

Link to an online
help. Help opens
up in a browser.

W Help Center

Twitter Support
Get instant answers for the most
mon Aliestinnes \f|| .1 YA
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* | & Twitter Help Cent | Q Search ::

Settings > About >
Versions > Help
>Support

W Help Center

Twitter Support
Get instant answers for the most
mnn_rtestinns and learn hnw to rise

3 b___E_ _'El.. .




O oLA

The smartest way to book a cab

Ola Cabs App Official Video ~
vl
32,246 views

Travel & Events

1 XY 8o » O

6 Olacabs I Subscribe

Driving into the :
Future with Bhavis...

Links to a video In
Youtube.




USER

MANUAL

Importance of
Conventional
Documentation
like User Manual,
PDF, etc ?




Profilel: Mobile App Developer

Role: Develops Apps for Dubai based
clients as well as freelancer.

Latest work: Facility management
app for a Dubai based firm.

Documentation: Client requested for
PDF as well as online documentation.
PDF size was about 30+ pages.
Created presentations as well as
video tutorials for training. Company
relies on developers to create
documentation.




Profile2: Mobile App Developer

Role: Develops Apps for Europe
based clients majorly in the banking
domain.

Latest Work: App for a German bank.

Documentation: Client requested for
detailed documentation. The
developers used wiki to document the
functionality of the application.
Created a video taking help from a
professional team outside the
organization.




Profile 3: CTO of a Mobile App
company.

Role: Develops Apps in the
educational domain and also in the
real estate domain for Indian clients.
Clients include several NGOs and
educational institutions.

Latest work: App for Educational
Institution.

Documentation: Clients ask for
documentation. Create PDF as well
as online documentation. Usually PDF
size will be around 5-10 pages.
Developers create documentation.




Watch the
latest trends In
the mobile
Apps world.




Knowledge of
Development
Environment.
For instance,
Android Studio.




Video
Recording
and
Editing.




THANK
YOU
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