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Agenda 

 Introduction to Internet of Things 

 Components of Smart Connected Products 

 Business Opportunities 

 Do Smart Connected Products Require 
Documentation? 

What can I do as a Technical Writer? 
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• https://www.youtube.com/watch?v=gIXsA158TAo 

Let’s begin with a story - the IoT Story 

https://www.youtube.com/watch?v=gIXsA158TAo
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• The Internet revolutionized the computer and communications world like  

nothing before. 
– Internet was about connecting people 

– Collaboration and interaction between individuals and their computers across the globe. 

 

 

The Internet as we know it… 
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Introduction to The Internet of Things (IoT) 
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What are “Things”? 

Things are physical objects embedded with electronics, software, sensors, and network 

connectivity 

Physical 
Product 

Smart 
Product  

Connectivity 

Smart 

Connected 

Product 
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Monitor 
performance 

Check license 
usage 

Increase 
operational 
productivity 

Proactive 
detection of 
performance 
issues 

Performance Monitoring Systems 

For Machines 

 



8 

Great Business Opportunities 

More than 50 billion Connected 
Devices  

Service, Operate, Improve 

Why Is IoT so Important? 
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• Intelligent 

• Connected 

• Accurate 

• Appropriate 

 

 

• Data Security 

• Dynamic 
Solutions 

• Collaboration with 
IT, Technical 
Support 

• User Experience, 
Product Definition 

• Product and 
Content Strategy 

• Work like a start-
up! 

Stake 
Holders 

Roles 
Evolving 

Content Challenges 

Product Strategy 
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Documentation Strategy 

Considerations 

Complexity of the solution 

How product and information will 
be delivered to users 

Devices supported 

Profile of end users 

Localization requirements 
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Documentation Solutions 

Role Based 

Per User 
Profile 

Single Source 

Profile 

Tags 

Multiple Outputs 

Help for Mobile 
Devices 

API 
Documentation 

Context-sensitive 
Help 

On-screen 
Assistance 

Social Media 
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What can I do as a Technical Writer? 

Familiarize 
yourself with 
Technology 

Identify Best 
Practices 

Experiment 
with Help 
Formats 
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Questions 




