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Who is talking?

• Manage the Adobe Technical
Communications products

• Responsible for
• Product strategy/roadmap
• Partner ecosystem
• Customer relationship
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Following is deduced from several surveys with Tech Comm professionals over past
few years

Tech Comm
Content Strategy
& Tools Survey

Tech Comm Tools
and trends survey
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Who is today’s
technical

communicator?
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44
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Changing role of Content Professional
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So, what is causing shifts in the content professional’s role?
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Businesses are demanding more efficiency

72% reported their software budgets are either
decreasing or at best stable..

..while >40% reported increase in workload

There is more to do –deadlines to meet, more devices,
more languages and more technologies to
comprehend
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How are content professionals responding to this changing expectation?

How to Produce
Content?

How do I do my job
faster?

Productivity

Structured
Authoring
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Structured Authoring adoption growth has been 30% annually..

20%

28%
34%

49%

2012 2013 2014 2015

Adobe Surveys

% of respondents who are already doing structured authoring
% of total, Adobe surveys
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Current XML Authoring workflow may be too complex for an SME/casual contributor
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Current XML Authoring workflow may be too complex for an SME/casual contributor

TOO COMPLEX !



© 2015 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Simplified structured authoring environment
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FM 2015 release: Introducing a simplified XML authoring environment

Simplified “form”
like environment to

fill in the content

Simplified menu
and toolbar

Quick element
toolbar enhanced

Enter various types
of content quite

easily
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DEMO
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Working faster and smarter with the 2015 release of RoboHelp

New Ribbon based UI  Better discoverability of features

 Updated workspaces with less clutter

 Quick access toolbar customization

 Contextual tabs

 Option to show keyboard shortcuts

 Responsive support for tabs

 Support for various themes

 Option to auto-hide ribbons

 Options to choose Colored or
Greyscale icons
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Working faster and smarter with the 2015 release of RoboHelp

 Find results in Design Mode

 Open the files directly from search results

 Now you can set the search scope to
 Current Project

 Specific Folder

 Current Window (including TOC/Index etc.) –
New

 All opened Files – New

 Multi-line search

 Standard keyboard shortcut CTRL + F

 Search direction support
(forward/backward)

 Separate tabs for find and replace

Improved find & replace
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DEMO
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So, what is causing shifts in the content professional’s role?

Content
Professional

Business

En
d 

U
se

rs

Peer
s



© 2015 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

Collaboration with SMEs is pretty important and becoming even more critical

Increasing
31%

More or less
stable
60%

Decreasing
4%

Don’t know
5%

Extent of Collaboration
% of respondents

>30% of the respondents state that the extent of collaboration is
increasing
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Enhanced Word import provides more options and control

Technical WriterSME/Casual Author

Key enhancements
• Ability to map styles for para, char, table
• Ability to retain Word formatting for matched styles or use FM formatting
• Retain inline Word formatting overrides
• Ability to save and re-use settings file for multiple imports
• Fixed several bugs e.g. table header rows coming as body rows
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So, what is causing shifts in the content professional’s role?
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End users demands: Content should be accessible from anywhere
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End users demands: Give me the info I need, quickly
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Mobile is changing the way content gets distributed and consumed

15%

37%
40%

50%

2012 2013 2014 Future

Mobile publishing trends
% of respondents publishing to either EPUB, Kindle, HTML5, or Mobile Apps

5%

12%
12% 14%

3%
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33%
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20%

2012 2013 2014 Future

Mobile Apps
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Publish your content for multiple devices using the 2015 release of TCS
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Now, user will be able to natively publish mobile apps using RH and FM

Supported
OS

Single app generation is free. For multiple apps, requires a PhoneGap/CS subscription
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DEMO
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Let your end users quickly navigate to the relevant content through dynamic filters ..
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Dynamic Filters: Enhancements

Now you can enable
single selection or

multiple selection of
tags in final output

Multi-Selection Single-Selection



© 2015 Adobe Systems Incorporated.  All Rights Reserved.  Adobe Confidential.

DEMO
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Adobe FrameMaker and RoboHelp (2015 Release)

Deliver Personalized Content dynamically to your end users

Work faster and smarter with several core feature enhancements and improved
usability

Collaborate better with SMEs using Word to Frame import

Publish for mobile devices including mobile apps natively

Leverage best-in-class XML authoring, now simplified for
SMEs/Contributors
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Adobe Tech Comm Survey 2015

Spare a few minutes to tell us about
your content workflows and the tools

you use

&
win fabulous prizes.

Take the survey @ http://survey.douwriteright.com/

5
Adobe TCS (2015
release) Licenses

1
iPhone 6
(16GB)

5
FitBit Charge

3
Go Pro Hero

4 Session

3
Sunnto Ambit

3 Run

3
JBL Charge 2

3
BOSE Soundlink
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Thank you

.com/adobetc
s

@adobetcs

blogs.adobe.com/techcom
m


