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Who is talking?

 Manage the Adobe Technical
Communications products
* Responsible for
* Product strategy/roadmap
» Partner ecosystem
» Customer relationship
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Following is deduced from several surveys with Tech Comm professionals over past

few years
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Changing role of Content Professional
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So, what is causing shifts in the content professional’s role?
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So, what is causing shifts in the content professional’s role?

Busines
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Businesses are demanding more efficiency

72% reported their software budgets are either
decreasing or at best stable..

..while >40% reported increase in workload

There is more to do —deadlines to meet, more devices,
more languages and more technologies to
comprehend
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How are content professionals responding to this changing expectation?

How to Produce
Content?

How do | do my job Productivity
faster?




Structured Authoring adoption growth has been 30% annually..

% of respondents who are already doing structured authoring
% of total, Adobe surveys

49%
. /
20 34%
_— 28%
20%
2012 2013 2014 2015

Adobe Surveys
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Current XML Authoring workflow may be too complex for an SME/casual contributor

t_adjust_the_seat_temperature.xml x
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Adjust the seat temperature - 2

Everyone likes to have a seat at a setting that is most comfortable to
the scat coolness or warmth is fully configurable.

There is a minimum and maximum defined by your administratort
seats are not uncomfortable
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2
3.
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Launch your personal Primary Control dialog.
Select Seat Configuration.

Tap Layout.

Tap Temperature.

Adjust the temperature up or down.

The te mperature blinks until the new setting is reached at which po
Temperature remains steady.
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v b (Bold)
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V/ codeblock (Code Block)
 codeph (Code Phrase)
 data (Data element)
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o draft-comment (Review Comments Block)
 fig (Figure)
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 image (image Data)
 imagemap (Image Map)
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 msgblock (Message Block)
o magnum (Message Number)
 msgph (Message Phrase)
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o object (Streaming/Exacutable Data)
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v p (Paragraph)

 pami (Parameter List)
pammname (Parameter Name)
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Current XML Authoring workflow may be too complex for an SME/casual contributor

<section 1d = "1721388">

<indexterm>engine limitations</indexterm>

<p>An
upper range of 109% has been set as a temporary override to the
engine limits. This may be run for up to 600 seconds of operation.</p>

<p>The
pri bnents
inc

wl TOO COMPLEX'|

71>
<li>
<p>high pressure oxidizer</p>
</1i>
<1i>
<p>high pressure pump at low temperature</p>
</1i>
</ul>
</p>
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Simplified structured authoring environment

A p\icat‘on Form P\TALS,US’\ngb\ack'mk.
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First name \ et oicth
Female

Are you? Male

Nationality

Mother's maiden name
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FM 2015 release: Introducing a simplified XML authoring environment

Simplified menu
and toolbar

B rie cedit View Graphics Table CMS Window Help [ B [HE~ =]~

@O >EHa X O 2 PV

EWEHENTw»HETBIU
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* Procedure title:

Washing your car

Short description - one paragraph:

This procedure talks about the steps needed to wash your car

" Enter your name:

KAPIL VERM A

Which preparations must be done?

Make sure you have access to water, detergent and water hose betore washing your car

" Procedure steps:

Quick element
toolbar enhanced

1. Takethe car out of your garage|

2. <Enter command here>

Enter various types
of content quite
easily

Simplified “form”
like environment to
fill in the content

Flow: A E:emd
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How are content professionals responding to this changing expectation?

Structured

How to Produce Authoring

Content?

How do | do my job




Working faster and smarter with the 2015 release of RoboHelp

New Ribbon based Ul
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File Mew
Outputs{SSL) ~ & x [0 Starter x !
SRS [l Design &2
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[E] Mobile App E """"
L Multiscreen HTML5
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[ eBook Note:
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Better discoverability of features
Updated workspaces with less clutter
Quick access toolbar customization
Contextual tabs

Option to show keyboard shortcuts
Responsive support for tabs

Support for various themes

Option to auto-hide ribbons

Options to choose Colored or
Greyscale icons



Working faster and smarter with the 2015 release of RoboHelp

Improved find & replace

Find and Replace Options

- 0 X

Fd_ Replace |

-

Find:

Look in:
<Cument Project:

[2JHide Options
Files of Type: Text file types (" htm ; ~

[7] Match Case
[7] Match Whole Word

Diecton:

Show Advanced Fiters (5]

-

html ; *ta}) -

m

[T Use: Reqular Expressit

[ Find in Source Code
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Find results in Design Mode
Open the files directly from search results

Now you can set the search scope to
= Current Project
= Specific Folder

= Current Window (including TOC/Index etc.) —
New

= All opened Files — New
Multi-line search
Standard keyboard shortcut CTRL + F

Search direction support
(forward/backward)

Separate tabs for find and replace
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So, what is causing shifts in the content professional’s role?
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Collaboration with SMEs is pretty important and becoming even more critical

Extent of Collaboration
% of respondents
Don’t know

Decreasing_—
4%
Increasing
31%
More or less
stable
60%

>30% of the respondents state that the extent of collaboration is
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Enhanced Word import provides more options and control

SME/Casual Author Technical Writer

5 relesse

Adobe FrameMaker

L

Key enhancements

 Ability to map styles for para, char, table

 Ability to retain Word formatting for matched styles or use FM formatting
* Retain inline Word formatting overrides

» Ability to save and re-use settings file for multiple imports

» Fixed several bugs e.g. table header rows coming as body rows
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So, what is causing shifts in the content professional’s role?

End Users
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End users demands: Content should be accessible from anywhere
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End users demands: Give me the info | need, quickly

Avg. time spent
per interaction

Minutes

Minutes

e
PC/Laptop

Minutes

Tablet

Smartphone
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Mobile is changing the way content gets distributed and consumed

Mobile publishing trends

% of respondents publishing to either EPUB, Kindle, HTMLS5, or Mobile Apps

HTML

50% A1%

° 40%
37%

i ._5
Q?Jl Mobile Apps

20%

12% 13% 0
15% 11% 1% 12% 149" PUB
S L
3%

2012 2013 2014 Future 2012 2013 2014  Future
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Publish your content for multiple devices using the 2015 release of TCS

amazon

8
=PUB WEB
HELP
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Now, user will be able to natively publish mobile apps using RH and FM

ar .5

iOS ans30I13

Supported

PhoneGap:Build 0S

Write once, Compée in the cloud. Run anywhere.

Single app generation is free. For multiple apps, requires a PhoneGap/CS subscription
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Let your end users quickly navigate to the relevant content through dynamic filters ..

@ Acme Corporation

= b 4T © e

Filter by Location

Credits

Content is provided for demonstratit is the Company's policy that employees should neither suffer loss of basic income nor increase their income

East Coast during personal illness. Employees who are unable to work because of personal iliness will normally be granted paid sick leave within time limits
: related to length of service.
@ Ohio &
Unless agreed otherwise, qualifying days will be the employee's normal working days - Monday to Friday for the majority of employees.
New York -
ion purposes only, Any user must read the manual before operating a new vehicle. Your well appointed spaceship awaits you!
Mid-west The materials are (very) loosely based on content related to the NASA orbiter. Great work NASA! We applaud you. The text is created to fill space,
make for some interesting reading, and provide a sample that is clear to understand but next to impossible to confuse as real materials. In most
& Nebraska B cases the content is here to facilitate the demonstration of the features available in this software, not to guide you on how to setup or fly a space
ship.
lowa

It's best if you don't try to fly any spaceship. Even a personal one. Ever. Seriously. You likely aren't qualified. If you are, then you likely can't afford
Minnesota 1o buy one. If you can, then odds are you won't be working as an author creating content and developing templates. If you are, then contact us to

do a really awesome webinar on how you use these tools in your job.
Kansas

We provide this documentation as is without warranty of any kind, express or implied, including but not limited to implied warranties of appropriate-
Indiana ness for specific purposes or merchantability. In no event or circumstance shall we or our suppliers or distributors be liable for any damages what:
soever, including and without limitation, damages resulting from business loss, which may arise from the use or inability to use this documenta
tion, even if we, our suppliers or our distributors have been previously advised of the possibility of such damages. Since some states do not allow

West Coast d S ; 2
A the exclusion or limitation of liability for consequential or incidental damages, the above limitation may not apply to you.
California
Our name and logo are trademarks. Other brand and product names are the trademarks or the registered trademarks of their respective corpora-
tions.
Oregon

(]
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Dynamic Filters: Enhancements

(Dymamec Coment FiE
Title (Display in output) [ \
Now you can enable
E*@ 3 n single selection or
| = = 1 |& . o
f._ﬁ_,{egm multiple selection of
Jo . tags in final output

f 4 UK
= bnudbence

'EndUser
" Online
: - L print /
Multi-Selection Single-Selection

= (+2) [0 e Q Group: Region /é/ bz O )

Eepkant ey Uptiam [] Allow multiple selection in output Content Filter Options

Region l P ] [ Cancel J Region

0 us us
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1 EndUser EndUser

1 Online Online

[] Print Print
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Adobe FrameMaker and RoboHelp (2015 Release)

( ) Leverage best-in-class XML authoring, now simplified for
~ SMEs/Contributors

( \ Work faster and smarter with several core feature enhancements and improved
~ usability

(\ ) Collaborate better with SMEs using Word to Frame import

( ) Publish for mobile devices including mobile apps natively

( ) Deliver Personalized Content dynamically to your end users
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Adobe Tech Comm Survey 2015
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Spare a few minutes to tell us about 2’ s
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your content workflows and the tools &
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Take the survey @ http://survey.douwriteright.com/
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