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The Heavy Stuff

Authoring

Reviewing
Translating

Publishing
Maintaining




...More Heavy Stuff

Tools
Writing Standards

Change Management
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And then Isolation!!!
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Is anyone reading my
content?



Documentation with Speed

= Real-time Customer Validation
= Collaborative Authoring

= Faster Translation
= Automation

= Reporting

= |ean Standards

" | ean Processes
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DocOps

The Content Cousin of DevOps
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DocOps

—10,000 ft
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Automated
Customer Translation
Analytics
Social Media
Marketing
Commiunities
Cloud
On Premise

CA Employees

Content Curators (technical writers)
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DocOps

DocOps Platform

Product Documentation - Source (ENU)
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Translated Content Sites
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DocOps

DocOps Platform

Product Documentation - Source (ENU)
version 2 /ersion 3
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DocOps

= Cloud Infrastructure

= Atlassian Confluence

= 22 plugins in action

= Translation Cloud (Lingotek)

= Single Sign-On (SSO)
Reporting

= Writing Standards 2.0 - Lean
b s « 9 Formatting Styles
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How does it look like?
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CA Release Automation - 5.5.2

Documer ed by DocOps

Products  Services  Support  Rewrite

Search for

= Contents | f Home

¥ Announcements & News
Announcing CA Release Automation r5.5.2
Welcome to the CA Release Automation r5.5.2 Documentation

New Best Practices Documentation

Getting Started M\ Release Notes ©F Installation

An overview of concepts and Read first to understand the
functionality features and requirements for

new releases needs

Administration & Deployment Automation <+ Integrations

Manage product settings, Automate the deployment of
users, Agents, and objects in your

Are you satisfied? Rate this content

& Annual
STC Conference
INDIA 2015

11 © 2015 CA. ALL RIGHTS RESERVED.

Deploy the product in various
configurations to suit your

Communities  Partners p Search for...

[BPOF < EPUB ¥ Versions» @ Language~

More resources

CA Rel A
Discussions

ROC and Dashboard disabled

CA Release Automation

Is there a way to export a list of all agents
in5.5.2

Difference between AgentInstanceWs and
ParameterAssignmentWs

how can I remove an archived artifact
definition completely

Extend product operations
Into the software you use in
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»

Speed

= Publishing
= Translation
« Response to Customers

= Better Decision Making
Ability
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