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Concept
Understanding
Tiers

Visualizing the flow

Establishing tiers

Establishing elements
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Visualizing the flow

It can be complex but, not complicated!

Business case

Use case 2




Establishing tiers

One step at a time!

Tier 1

Business case




Establishing elements

Design with a purpose!

Tier 1

Business case

Sequence
Tier 3




Example 1
Use case

Migrating data exchanges from BMC Atrium Integration Engine
as jobs to Atrium Integrator

On the computer on which the Atrium Integrator servei

Start > Programs > BMC Software > Atrium Integrator > AIE to Al Migration Tool to open

the AIE to Al Migration Too
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Two-tier Interactivity

Understand different tasks you
can perform

View videos for a task

Access relevant documentation
without searching

TIER 1: View of tasks

TIER 2: Flow of tasks with key
Information and link to videos and
online documentation




Example 2
Installation

Two-tier Interactivity

Multiple navigation

Sequential navigation

High-level steps for installing BMC Intelligent Ticketing 2.0

| Steps .‘\ | Configuring |

- -

To leverage the benefits of Cl based routing, configure the Cl
tio Based Routing and Assighment Options.
Goto
IT Home > Administrator Console > Application
policies Administration Console > Custom Configuration > Incident
Management > Advance options > Rules

Updating Global
configurations

i e T e g e 0 i i i i

Cl Based Routing and Assignment Options

De ncident For I © Event incidents only cl Service
governance Enable Suppored By Group: [ ]
Enable C| Based Location Assignment: || l_

Enable Resolution Product Categories: |

Rramy b §8r b~

For more information, refer to the

i T T T T TR N S — T

| Online Documentation |

About Downloading Installing Installing Canflguring
this patch the patch T BPPM
component campanent
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Example 3
What’s New

Two-tier Interactivity

Choice-based navigation

Concept graphics

BMLC Intelligent Ticketing 2.0 What’s New

-

— { - . -
| Themes | | Solution implementation ‘
Solution patch ( -—
BMC Intelligent Ticketing 2.0 is
delivered as a solution patch. Patch for BMC Intelligent
Applying this patch updates BMC Ticketing 2.0
Remedy ITSM Suite and BMC | —
ProactiveMNet Performance T
nrains
BEIEGETERTS 1msM ¢ BPPM
See, Installing =

Solution configuration I
To leverage BMC Intelligent |
Ticketing 2.0, you need to do Anply new polides Incident governam
put

certain configurations. I
See, Configuring B Confieure | |
| request |
— I ————_ I
governance Enable Cl-based routing  Configure service request
—— Solution documentation T apac nteligent Ticksting
Improved incident BMC Intelligent Ticketing 2.0 space =
creation resilience is created to discuss solution level
concepts of BMC Intelligent ]
> : Iy
Ticketing. =] |—= | Product
BMC Intelligent Ticketi ’ ) o = = |
ntellge eting @ This space compliments the existing =] |= documentation

spaces of involved products.

BMC Communities
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Example 4
POC

Ie
| Theme 1

——————————————————————————————
f
__________ i
|
|

.

____________________\
f Theme 2 | : Ir‘——————} :-——————-,I |r _______
—=————————=—" | |'¢c A S0
Theme 3 I I omponen I' -'l ompo I. ..} mp
p —:::::::::.‘: I J S| [ .
i Theme 4 ) : |
N ——————
===
! one

________

Provide information about the value this version will give. Sample text Sample text
Sample text Sample text Sample text Sample text Sample text Sample text Sample
text Sample text Sample text Sample text Sample text Sample text Sample text
Sample text Sample text Sample text Sample text Sample text Sample text Sample
text Sample text Sample text
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Three-tier interactivity

Understand what’s new as per
themes and/or components

View videos for enhancements
TIER 1: Release tier

TIER 2: Theme tier

TIER 3: Component tier




Tools
Microsoft PowerPoint

Adobe Captivate

2 copy b and
dr flesto the
S diectory

Click to add notes.
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Process

Visualize

a Establish tiers

and elements

Design

Create
interactivity

Publish

You will enjoy it!

| o

~— Storyboarding

1
1
\

1
1
1
1
L
4

~— Design all the slides in PowerPoint

Import slides in Captivate and add
] interactions

————————
v
[}

1
1
\

-~ HTML 5 or SWF

——




Get going
Some tips
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Follow the tips when you plan to
create your first graphic!

Flash settings
PPT import settings

Click box settings

Playback settings




Flash security settings

Popups don’t work if you don’t configure the Flash security settings.

http://www.macromedia.com/support/documentation/en/flashplayer/help/settin
gs manager04.html

Global Security Settings panel

Adobe® Flazh® Player Settings Manager

Configure these settings for both viewer SN S
and Creator. obal Security Ssttings

Some websites may access infermation from other sites using an older
system of gecurity. Thiz iz usually harmless, but it iz possible that some
sites could ebtain unautherized information uging the clder system. When a
viebsite attempts to use the older system to access information:

(OF3 Always ask @ ) Always allow O & Always deny

Always trust files in these locations: Edit locations... | ¥
€ /Minteligent_ticket_installation swf | i |
€ M0AWhats_new_AR_RoD.htm |
@ W0Whats_new_AR_RoD.swi

€ /1iinteligent_ticket_installation.swf

|+

Note: The Settings Manager that you see above is not an image; it is the actual
Settings Manager itself. Click the tabs to see different panels, and click the
options in the panels to change your Adobe Flash Player settings

If yvou are a designer or developer creating applications for Flash Player, see
Global security settings for content creators instead.




Importing the presentation

U nCheCk the Linked Option . ' Convert Microsoft® PowerPoint Presentations

‘t%  High Fidelity import may take a while to complete. Adobe Captivate 6 provides native
suppaort for PPTX files. All objects used in the presentation, induding Smart Arts with

http://helpx.adobe.com/captivate/us animations, wil be mported.
ing/microsoft-

powerpoint.html#import powerpoin
t presentations into adobe captiva

Project Properties:

Mame:  Running the COM_flattening utility

Width:  agp Height: 720 | Preset Sizes

t_e || Maintain aspect ratio

Slide Preview:

|4| |

Selected Slides: 3737 [  Selectall | | Clear al

Advance Slide: | On mouse dick

|| High Fidelity || Linked

Help...




Linking within the project

These settings are needed to link click boxes
within the presentation.

PROPERTIES | LIBRARY | QUIZ PROPERTIES | I’IIDICI'II:D| -

K Click Box | Accessibility... |

http://help.adobe.com/en US/Captivate/cp/ Name:| MingeJ?bs
using/WS5b3ccc516d4fbf351e63e3d119e958 il Visible in output
ledd-7ff9.html v scTion

on Success:| Jump to slide
slide| 7 slide 7

Aftempts: M Infinite
™

Shortcut:|

¥ OPTIONS

Captions:[] Success [] Failure

] Hint
Others:[]

™ Hand Cursor
[] Double-click
[] Disable Click Sound
[ Pause project until user clicks
[] Right-click




Linking to external sites

These settings are needed to link click boxes
to external sites.

PROPERTIES | LIBRARY PROJECT INFO

% Click Box | Accessibility... |

http://help.adobe.com/en US/captivate/cp/ Name:| Gick_Box_28 |
using/WS5b3ccc516d4fbf351e63e3d119e958 1 Visble in output
1ledd-7ff9.html X TN

an Success:| Open URL or file | -r|
URL: https://docs.bmc.com/docs/di] [§]

Attempts: § © Current
® New

I: () Parent

) O Top
Shnrtcut:: [[] Continue Playing the Project

¥ COPTIONS

Captions:[] Success [] Failure

] Hint
Others:[]

M Hand Cursor
[] Double-click
[] Disable Click Sound
¥ Pause project until user clicks
[] rRight-click




Playback settings

Remove borders and playback controls.

http://help.adobe.com/en US/captivate/cp/using/WS5b3ccc516d4fbf351e63e3d11
9e9582a67-7fe9.html

Skin Editor | Skin Editor

! Skin Editor - IG_Final.cptx | Skin Editor - IG_Final.cptx
| |

skin: | Theme Default (M..| | B @ skin: | Theme Default (M..| v | F] @

o) =EE]

[ ] show Playback Caontrol [] Show Borders

. HEEE

.:|'|

O
O
—




Questions?

No? Blank?

Plot twist. Waldo finds himself.




