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Agenda

Concepts (3)

Examples (4)

Let’s create (1)



Concept
Understanding 
Tiers

Visualizing the flow

Establishing tiers

Establishing elements



Visualizing the flow

Business case

Use case 1 Use case 2

Task 1

Task 2

Task 1

Task 2

It can be complex but, not complicated!



Establishing tiers

Business case

Use case 1 Use case 2

Tier 1

Tier 2

Tier 3

Task 1

Task 2

Task 1

Task 2

One step at a time!



Establishing elements

Home

Choice

Sequence

Design with a purpose!

Business case

Use case 1 Use case 2Tier 2

Tier 3

Task 1

Task 2

Task 1

Task 2

Tier 1



Example 1
Use case 

Two-tier interactivity

Understand different tasks you 
can perform

View videos for a task 

Access relevant documentation 
without searching

TIER 1: View of tasks

TIER 2: Flow of tasks with key 
information and link to videos and 

online documentation



Example 2
Installation

Two-tier interactivity

Multiple navigation

Sequential navigation



Example 3
What’s New

Two-tier interactivity

Choice-based navigation

Concept graphics



Example 4
POC

Three-tier interactivity

Understand what’s new as per 
themes and/or components

View videos for enhancements 

TIER 1: Release tier

TIER 2: Theme tier

TIER 3: Component tier



Demo Tools

Microsoft PowerPoint

Adobe Captivate



Process You will enjoy it!

Visualize

Establish tiers 
and elements

Design 

Create 
interactivity

Publish

Storyboarding 

Design all the slides in PowerPoint

Import slides in Captivate and add 
interactions

HTML 5 or SWF

1

2

3

4

5



Get going
Some tips

Follow the tips when you plan to 
create your first graphic!

Flash settings

PPT import settings

Click box settings

Playback settings



Flash security settings

Popups don’t work if you don’t configure the Flash security settings. 

http://www.macromedia.com/support/documentation/en/flashplayer/help/settin
gs_manager04.html

Configure these settings for both viewer 
and creator.



Importing the presentation

Uncheck the Linked option.

http://helpx.adobe.com/captivate/us
ing/microsoft-
powerpoint.html#import_powerpoin
t_presentations_into_adobe_captiva
te



Linking within the project
These settings are needed to link click boxes 
within the presentation.

http://help.adobe.com/en_US/captivate/cp/
using/WS5b3ccc516d4fbf351e63e3d119e958
1edd-7ff9.html



Linking to external sites
These settings are needed to link click boxes 
to external sites.

http://help.adobe.com/en_US/captivate/cp/
using/WS5b3ccc516d4fbf351e63e3d119e958
1edd-7ff9.html



Playback settings
Remove borders and playback controls.

http://help.adobe.com/en_US/captivate/cp/using/WS5b3ccc516d4fbf351e63e3d11
9e9582a67-7fe9.html



Questions? No? Blank?


